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Abstract: 

This study examines Eric Berne’s Transactional Analysis (TA) within the context of psychotherapy, aiming to 

systematically explore the fundamental concepts of the theory, its historical development, and its intersections 

with contemporary therapeutic approaches. In this context, the study does not remain limited to a theoretical 

framework but also examines the role of Transactional Analysis in explaining the interaction between internal 

processes and interpersonal dynamics. Its connections with contemporary psychotherapy approaches are also 

addressed from a broader perspective. TA is defined as a humanistic psychotherapy model that explains personality 

through three core ego states—Parent, Adult, and Child—and analyzes interpersonal communication patterns. This 

article provides a comprehensive, literature-based evaluation of TA’s principal components, including ego states, 

types of transactions, life script, racket system, time structuring, and Karpman’s drama triangle. The research was 

conducted using a qualitative document analysis method, and primary sources published between 1950 and 2025 

were examined through content analysis techniques. Within this process, the relationships between the core 

concepts of the theory were thematically organized, and the role of TA in therapeutic change was interpreted. This 

approach aims to make the model more comprehensible in both theoretical and practical terms.  Findings indicate 

that TA significantly contributes to the development of individuals’ awareness, autonomy, communication skills, 

and emotional maturity. In addition, TA appears to support the restructuring of self-perception, the development 

of relational awareness, and the establishment of more functional communication patterns. The findings also 

indicate that the theory can be applied across different psychological contexts. The study concludes that TA 

possesses a broad range of applicability across psychotherapy, education, and organizational psychology. 
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Öz: 

Bu çalışma, Eric Berne tarafından geliştirilen Transaksiyonel Analiz (TA) kuramını psikoterapi bağlamında ele 

alarak kuramın temel kavramlarını, tarihsel gelişimini ve çağdaş psikoterapi yaklaşımlarıyla ilişkili yönlerini 

sistematik biçimde incelemeyi amaçlamaktadır. Bu kapsamda çalışma, yalnızca kuramsal bir çerçeve sunmakla 

sınırlı kalmayıp, Transaksiyonel Analiz’in bireyin içsel süreçleri ile kişilerarası ilişkileri arasındaki dinamik 

etkileşimi açıklamadaki rolünü de ele almaktadır. Ayrıca kuramın güncel psikoterapi yaklaşımlarıyla kurduğu 

ilişkiler, daha bütüncül bir bakış açısıyla değerlendirilmiştir. TA, bireyin kişiliğini üç temel ego durumu; Ebeveyn, 

Yetişkin ve Çocuk üzerinden açıklayan ve kişilerarası iletişim süreçlerini analiz eden hümanistik bir psikoterapi 

modeli olarak tanımlanmaktadır. Bu makalede TA’nin kuramsal çerçevesini oluşturan ego durumları, Karpman’ın 

drama üçgeni gibi temel bileşenler literatüre dayalı olarak bütüncül biçimde ele alınmıştır. Araştırma, nitel 

doküman analizi yöntemiyle yürütülmüş ve 1950–2025 yılları arasında yayımlanan temel kaynaklar içerik analizi 

tekniği kullanılarak çözümlenmiştir. Bu süreçte kuramın temel kavramları arasındaki ilişkiler tematik olarak 

sınıflandırılmış ve Transaksiyonel Analiz’in terapötik değişim sürecindeki işlevi yorumlanmıştır. Böylece çalışma, 

kuramın hem teorik hem de uygulamaya dönük yönlerini daha anlaşılır hale getirmeyi amaçlamaktadır. Çalışmanın 

bulguları, TA’nin bireylerde farkındalık, özerklik, İletişim becerileri ve duygusal olgunluk düzeylerinin gelişimine 

önemli ölçüde katkı sağladığını göstermektedir. Bununla birlikte, TA’nın bireyin kendini algılama biçimini 

yeniden düzenleme, ilişkisel farkındalığı artırma ve daha işlevsel iletişim kurma süreçlerinde etkili olduğu 

görülmektedir. Elde edilen bulgular, kuramın farklı psikolojik bağlamlarda uygulanabilirliğini desteklemektedir. 

TA’nin psikoterapi, eğitim ve örgütsel psikoloji alanlarında geniş bir uygulama potansiyeline sahip olduğu 

sonuçlarına ulaşılmıştır. 

Anahtar Kelimeler: Transaksiyonel Analiz, Psikoterapi, Ego Durumları, iletişim, Eric Berne. 

 

Introduction

Transactional Analysis (TA) is a holistic psychotherapy 

theory that explains an individual's personality structure, 

interpersonal communication, and psychological 

functioning (Zümbül, 2021). The fundamental distinctive 

feature of the theory is its approach to human behavior, not 

only through internal processes but also within 

interpersonal contexts (Stewart, 2011). Eric Berne’s 

approach, rooted in psychoanalytic thought yet seeking to 

explain human behavior in a simpler, more 

understandable, and observable framework, establishes a 

unique theoretical position for TA by directly linking the 

client’s inner world to interpersonal relationships (Berne, 

1996).  

In Transactional Analysis (TA) theory, personality is 

addressed through the parent, adult, and child ego states, 

allowing an understanding of which internal structure a 

person responds from in different situations, thus 

providing a concrete analytical basis in the psychotherapy 

process (Sills, 2014). Within this framework, TA analyzes 

complementary, crossed, and ulterior interactions that 

occur in communication, revealing the sources of 

interpersonal problems (Bugental, Shennum, and Shaver, 

1984). It has been shown that conflict resolution styles in 

romantic relationships are closely related to family origin 

relationships and internal relationship models (Ünsal 

Gülseven & Türer, 2025). This finding is consistent with 

Berne’s ego states and game theory, which explain the 

repetitive cycles of interaction during conflicts between 

couples. 

This study approaches Transactional Analysis not by 

limiting it to its classical definitions and fundamental 

concepts, but by systematically evaluating its historical 

development, theoretical components, and its relationships 

with contemporary psychotherapy practices through a 

comprehensive literature review. In the existing literature, 

Transactional Analysis has mostly been examined within 

specific application areas; for example, in marriage 

harmony (Ömür, 2021), it has been analyzed in the context 

of teacher-student interactions and learning processes in 

the field of education (Barrow and Newton, 2015), and in 

educational counseling processes (Netrawati et al., 2018).  

As the research findings indicate, TA's therapeutic change 

occurs not only at the symptom level but also intersects 

with theoretical approaches that focus on communication 

and meaning-making processes (Rosenblatt, 2018). 

Studies conducted within the Turkish context also 

demonstrate that TA concepts provide a functional 

framework for analyzing cultural and artistic texts 

(Zengin, 2019; Çelikel, 2023). This research combines the 

TA literature within a thematic framework, examining the 

theory's internal consistency, mechanisms of change, and 

modern applications as a holistic therapy model. 

The Fundamentals of Transactional Analysis 

Transactional Analysis (TA) is a theory developed to 

systematically analyze human behavior and interpersonal 

relationships within psychotherapy. It is observation-

based and structured. The founder of the theory, Eric 

Berne, proposed the concept of 'transaction' as the 

fundamental unit of observation in analyzing human 

behavior and placed interpersonal interaction at the core of 

psychological functioning (Berne, 1961).  

Ego States  

The transactional analysis theory conceptualizes an 

individual's personality through three basic ego states: 

parent, adult, and child (Shustov and Tuchina, 2019); it 

describes each ego state as a dynamic system shaped by 

past experiences but functioning in the present moment 

(Widdowson, 2010).  

Parent Ego State 

In the literature on TA, the Parent ego state is addressed 

under two substructures: the Critical Parent and the 

Nurturing (Supportive) Parent. The Critical Parent 

represents the individual's rule-making, judgmental, and 

disciplinary side; meanwhile, the Nurturing Parent is the 
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source of behaviors such as compassion, support, and care 

(Turhal, Kalyoncu, and Keçeci, 2018). Especially in the 

context of education and working life, research shows that 

communication environments dominated by the Critical 

Parent can increase conflict and psychological stress (Hall, 

2019). Conversely, balanced use of the Nurturing Parent 

aspect supports relational trust and empathy (Stewart and 

Joines, 1987). 

Adult Ego State 

The adult ego state is based on the principle of 'here and 

now' and operates independently of emotional baggage 

from the past or internalized authority messages (Hay, 

2017). When this ego state is active, the individual 

analyzes current data and makes healthier decisions.  

Child Ego State 
The Child ego state represents the psychological domain 
in which spontaneity, creativity, and emotional expression 
naturally emerge, developed through the integration of 
early childhood experiences, allowing for an intuitive 
perception of the world (Cornell, 2018). 

This ego state includes the dimensions of the Natural Child 
and the Adapted Child. The Natural Child is the source of 
curiosity, enthusiasm, creativity, and sincerity; whereas 
the Adapted Child involves responses aimed at 
conforming to social expectations and maintaining 
relational security. 

Recent studies emphasize that strengthening the healthy 
aspects of a child's ego state enhances emotional 
resilience, self-expression, and psychological durability 
(Comendant, 2025).

Table 1. Basic features of ego states 

Ego State Behavioral Characteristics Typical Expression Examples Therapeutic Goal 

Parent 

Displays authoritarian, 

protective, and rule-based 

behaviors. 

"You should do this." "I want what's best for 

you." 

Developing flexibility 

and understanding+ 

Adult 
Makes realistic, rational, and 

balanced decisions. 

"I'm assessing the situation." "How do I feel 

right now?" 

Conscious awareness and 

maintaining balance 

Child 
Spontaneous, shows creative 

and emotional reactions. 
"I want this!" "I'm scared." 

Healthy emotional 

connection 

This table is prepared based on Berne's Transactional Analysis theory.

Transaction Types 

In Transactional Analysis theory, a transaction is the basic 

unit of communication between two individuals, involving 

a stimulus and the response to that stimulus (Gürgan and 

Bilge, 2021).  

According to the TA approach, the healthy continuation of 

communication depends on the messages sent and the 

responses given, progressing on the same level. Berne 

emphasizes that when this harmony is disrupted, the flow 

of communication is hindered and relational conflicts can 

arise. Within this framework, transactions are categorized 

into three main types: complementary, crossed, and 

ulterior. This classification enables analysis of overt, 

implicit, or conflictual communication patterns that 

emerge in interpersonal relationships (Stuart and Joines, 

2012). 

Complementary Transactions 

Complementary transactions are a type of communication 

in which the parties involved send and receive messages 

from their ego states that meet expectations, and their 

responses proceed as anticipated. In these transactions, 

messages and responses are mutually supportive and can 

be sustained without interruption (Berne, 1964).  

Studies conducted in educational environments show that 

complementary transactions in teacher-student 

communication support the learning process and enhance 

the quality of the relationship (Turhal, Kalyoncu, and 

Keçeci, 2018). Similarly, it is noted that complementary 

transactions strengthen an individual's cognitive clarity in 

decision-making and problem-solving. 

Crossed Transactions 

Crossed transaction refers to situations in which 

communication is interrupted because a response is given 

from an ego state different from the one expected in the 

original message. The mismatch between the ego states at 

the message's origin and destination is the fundamental 

factor that disrupts the flow of communication (Stewart 

and Joines, 2022). 

For example, an emotional or defensive response from a 

child's ego state to a question directed at the adult ego state 

creates a crossed transaction. In relationships where 

crossed transactions are frequent, conflict cycles and 

emotional exhaustion have been reported to increase (Hall, 

2019). Especially in work life and organizational contexts, 

research shows that these types of communication can 

increase psychosocial risks (Preda, 2013). 

Ulterior Transactions 

In this type of transaction, while a verbally and socially 

acceptable message is conveyed on the surface, an 

emotional or guiding message is transmitted at a 

psychological level from a different ego state (Berne, 

1964). Ulterior transactions often underlie interpersonal 
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games and manipulative communication patterns. In this 

form of communication, two distinct ego states are active 

simultaneously: one conveys the message on a social level, 

while the other conveys the implicit meaning on a 

psychological level.  

The literature emphasizes that this type of dual-layered 

messaging can lead to uncertainty and trust issues in 

relationships (Stuart and Joines, 2012).  

 

Figure 1. Transaction Diagrams (This figure is based on Berne's Transactional Analysis theory) 

 

This form is based on Berne's Transactional Analysis theory (Berne 1961). 

Table 2. Transaction types, definitions, example cases, and therapeutic meanings 

Transaction Type 

 

Definition 

 

 

Sample Case 

 

Therapeutic Understanding 

Complementary (Parallel) 

Transaction 

 

The message receives the 

expected response from the 

same ego level; the 

communication flow continues. 

 

 

A: Let's 

evaluate this 

issue together. 

It is a sign of healthy 

communication; it increases 

cooperation and empathy. 

Crossed Transaction 

The message receives a 

response from an unexpected 

ego state; communication is cut 

off. 

A: What are 

you thinking 

about this? 

Communication is the source 

of conflicts and 

misunderstandings. 

Awareness is brought in 

therapy. 

Ulterior Transaction 

A verbal message is different 

from an emotional or behavioral 

message. 

A: Do it if you 

want. (angrily) 

It shows the expression of 

repressed feelings and 

analyzes the difference 

between surface 

communication and implicit 

feelings. 

This table is prepared based on Berne's Transactional Analysis theory

Life Scenario 

In Transactional Analysis, the life script is considered a 

fundamental psychological organization developed by the 

individual during childhood, often operating at an 

unconscious level, and guiding behaviors, relational 

choices, and decision-making processes throughout life. 

During early years, the child develops some core beliefs 

about themselves and the world based on explicit or 

implicit messages received from parental figures and close 

surroundings, emotional experiences, and relational 

feedback. These cognitive and emotional assumptions 

gradually become a script that shapes the individual's 

expectations and life orientation toward the future 

(Solomon, 2003). According to this perspective, the script 

functions as a life story constructed from early experiences 

and provides a continuous structure that determines how 

the person interprets themselves, others, and life (Heiller 

and Sills, 2018). 

Current transactional analysis approaches view the life 

script not as a fixed, passive structure determined only in 

early childhood, but as a dynamic organization that is 

recreated and maintained within relational processes 

(Berne, 1964). The co-creative approach emphasizes that 

the client and therapist actively collaborate to recognize, 

interpret, and transform the script (Summers and Tudor, 

2018). 

Studies addressing the relational aspect of the life script 

show that it has significant effects, particularly on close 

relationships, marriage, and family life. In Rahmati and 
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Mosavi’s (2018) study, it was revealed that women’s 

problems in marital relationships are related to early-

developing life scripts and the core beliefs associated with 

them.   

Racket System 

In transactional analysis theory, the racket system is a 

fundamental conceptual framework that explains how 

individuals respond with substitute emotions learned in 

childhood and reinforced by their environment, rather than 

directly expressing authentic feelings (Erskine and 

Zalcman, 1979). Racket feelings are often shaped through 

emotional responses that are rewarded, tolerated, or help 

avoid punishment in early life; over time, they become 

persistent patterns that limit the individual's core 

emotional repertoire (Johnsson, 2011). 

In this context, the individual interprets situations 

encountered in adulthood through emotional codes learned 

in early experiences, and, instead of authentic emotional 

responses, activates reactive responses that were 

functional in the past but are disruptive in the current 

context. This situation lays the groundwork for limiting 

and repetitive cycles in the individual's relationships with 

themselves and others (Zalcman, 1983). 

Contemporary theoretical approaches to the rocket system 

suggest that it is insufficient to consider this structure as a 

one-dimensional substitution mechanism; it should be 

evaluated within a broader framework that includes 

emotional, behavioral, and relational dimensions 

(Christoph-Lemke, 1999). Rocket responses can lead 

individuals to exhibit repetitive, predictable, and often 

restrictive behavioral patterns in relationships.  

In Transactional Analysis, the racket system is considered 

a central area of intervention in the therapeutic change 

process (Christoph-Lemke, 1999).  

Time Structuring 

As emphasized in Berne's early work, individuals seek 

psychological balance not through random interactions but 

by developing largely predictable, repetitive patterns of 

time use (Berne, 1961).  

In transactional analysis literature, the structuring of time 

is addressed through six fundamental forms: withdrawal, 

rituals, leisure, activities, psychological games, and 

intimacy. These structuring forms demonstrate the level at 

which an individual engages with the social world and how 

they regulate their need for recognition (Çatak, 2012). 

Withdrawal is a state in which the individual minimizes 

external communication and turns inward; rituals are 

predictable, symbolic interactions based on social norms. 

Leisure offers a level of interaction that is emotionally 

limited yet socially acceptable; activities are defined as 

structured forms in which the individual establishes 

functional relationships with their environment through 

productive behaviors (Stewart, 2011). 

Karpman Drama Triangle 

The Karpman Drama Triangle is an important model that 

explains dysfunctional interaction cycles often observed in 

interpersonal relationships. This model reveals that 

individuals tend to adopt specific relationship roles, 

especially in situations involving conflict, stress, or 

emotional tension, and that these roles create a repetitive 

communication cycle (Gültekin and Acar, 2004). The 

Drama Triangle typically describes a cyclical pattern in 

relationships in which the roles of 'Victim,' 'Persecutor,' 

and 'Rescuer' come into play (Shmelev, 2015). 

The rescuer role is characterized by a tendency to take on 

the responsibility of solving others' problems and often 

conceals a hidden need for control or approval under the 

guise of helping (Motyl, 2016). While this role may appear 

supportive in the short term, it can foster dependency 

relationships in the long run. The persecutor role reflects a 

critical, accusatory, and oppressive communication style; 

in this role, the individual may exhibit a tendency to hold 

power and devalue the other party. The victim role 

describes a relationship pattern in which the individual 

perceives themselves as powerless and helpless, attributes 

responsibility to external factors, and remains passive 

(Teeter, 2023). 

One of the fundamental features of the Drama Triangle is 

that individuals are not fixed in just one role; they can 

switch between roles based on relationship dynamics and 

emotional triggers (Stewart, 2011). These transitions can 

lead to an unstable, repetitive, and often exhausting cycle 

in relationships.  

Method 

Research Model 

This study employed qualitative document analysis to 

comprehensively examine the literature on Transactional 

Analysis (TA) theory. The main aim of the research is to 

reveal the historical development of TA, its theoretical 

components, and its intersections with modern 

psychotherapy approaches. 

Data Sources and Scope 

In the study, a total of 45 scientific sources published in 

Turkish, English, and Russian between 1950 and 2025 

were evaluated. Only scientific articles published in peer-

reviewed journals, academic books, master's and doctoral 

theses, and scientific reports were included in the study. 

Popular magazine articles, blog texts, and forum posts 

were excluded. Among the main theorists in the reviewed 

literature are Eric Berne, Claude Steiner, Ian Stewart, 

Vann Joines, and Julie Hay; in the Russian literature, 

researchers such as Talano, Malinina, and Silkina are 

included.  

Keywords and Scanning Process 

A comprehensive set of keywords prepared in three 

languages was used during the literature review. In English 

searches, terms such as "Transactional Analysis," “Ego 

States," “Life Script," “Racket System," “Karpman Drama 

Triangle," “Transactional Analysis in Psychotherapy," and 

“Modern Applications of TA” were preferred. In Turkish 

literature, keywords like “Transaksiyonel Analiz," “Ego 

Durumları," “Hayat Senaryosu," “Raket Sistemi," “Drama 

Üçgeni," “Psikoterapide TA Uygulamaları," and “Modern 

TA Yaklaşımları" were used. In Russian searches, 

concepts such as «Транзакционный анализ," «Эго-

состояния," «Жизненный сценарий," «Игры, в которые 

играют люди," «Сценарный анализ," and 

«Современные применения транзакционного анализа» 

were the basis. 

The screening process was conducted through 

international databases such as Google Scholar, APA 

PsycINFO, ResearchGate, eLIBRARY.ru, CyberLeninka, 

PubMed, and Yandex Akademiya; in addition, classic 
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printed TA books and Russian online thesis archives were 

examined.  

Data Analysis 

The texts obtained within the scope of the research were 

systematically analyzed using content analysis. The 

documents were first coded for recurring concepts, 

theoretical structures, and therapeutic applications; then 

the codes were grouped into thematic categories based on 

similarities and conceptual proximity.  

Findings 

As a result of a content analysis of the TA literature, five 

main themes explaining the theory's therapeutic 

functioning have been identified. These themes are 

awareness of ego states, the quality of communication 

patterns, life script and emotional maturity, transformation 

of reactive emotions, and therapeutic change processes. 

The findings indicate that TA provides a strong model for 

understanding both individual psychological functioning 

and interpersonal relationships. 

Awareness of Ego States 

 The identification of ego states enhances an individual's 

capacity for emotional regulation and expands their 

behavioral repertoire in a contextually appropriate manner 

(Stuart and Joines, 2012; Hay, 2017). Recognizing the 

transitions between ego states helps clients manage both 

their internal processes and their responses in interpersonal 

relationships more consciously.   

Increase in Communication Quality 

Findings on transaction types indicate that complementary 

transactions increase clarity in relationships, enhance 

mutual respect and empathy, and strengthen the quality of 

communication (Berne, 1964; Stewart and Joines, 2022). 

Recognizing crossed transactions can help clients 

understand the roots of their communication conflicts, 

identify dysfunctional communication cycles, and develop 

alternative response strategies. Uncovering ulterior 

transactions is an important aspect of therapy because it 

reveals implicit motivations and secondary gains within 

relationships. 

Life Scenario and Emotional Maturity 

The literature on life scripts indicates that the cognitive 

and emotional decisions an individual makes during 

childhood create a framework that shapes behavioral 

patterns in adulthood. The unconscious repetition of these 

scripts can limit a person's emotional flexibility and 

weaken their capacity for self-actualization (Stuart and 

Joines, 2012; Steiner, 1974). This approach offers an 

intervention model in the therapeutic process that involves 

recognizing the script, activating the Adult ego state, and 

making new, more functional life decisions to increase 

emotional maturity and restructure past-based behavioral 

patterns. 

Racket feelings transformation 

Research on the racket system shows that racket feelings, 

which replace authentic feelings and are usually learned in 

childhood, lead individuals to develop repetitive, 

dysfunctional patterns in interpersonal relationships 

(Zümbül, 2021). Identifying and resolving these feelings 

helps clients become aware of their true emotional needs 

and develop healthier ways of expressing themselves.  

 

 

Therapeutic Change and Holistic Approach 

Findings on the therapeutic aspects of TA indicate that the 

theory presents a holistic model of change focused on 

individuals' needs for awareness, autonomy, and intimacy 

(Berne, 1961, 1964; Stewart & Joines, 1987; Widdowson, 

2010). It is observed that TA shares structural similarities 

with cognitive-behavioral, humanistic, and holistic 

therapy approaches and offers versatile intervention 

possibilities. The applicability of the theory in various 

fields such as individual psychotherapy, education, 

leadership, counseling, and organizational development 

confirms that TA is a comprehensive psychosocial model 

(Hay, 2017; Popovych et al., 2021; Stewart & Joines, 

1987). 

Discussion 

Within the scope of the study, it has been observed that 

recognizing ego states enables the client to develop the 

skill of internal repositioning. The findings indicate that 

when the client becomes aware of communicating from the 

critical parent ego state and transitions to the adult ego 

state, this contributes to developing a more balanced, 

responsibility-based relationship pattern. Therefore, 

according to these results, ego state awareness can be 

considered a functional variable in the therapeutic process. 

Berne (1961) stated that psychological health is related to 

the capacity to transition flexibly between ego states. 

Similarly, clinical studies conducted by Hay (2017) 

emphasized that ego state awareness plays a regulatory 

role, especially in couples therapy and conflict resolution. 

In this regard, the findings of this study are consistent with 

the existing literature. 

The study found that the communication-centered 

structure of Transactional Analysis enhances clients' 

metacommunication skills. Focusing not only on the 

emotions clients experience but also on how they express 

them in relationships allows for a clearer examination of 

relationship patterns during the session. Conversely, 

Stewart and Joines (2022) stated that the structure of 

Transactional Analysis, which makes communication 

visible, strengthens the therapeutic alliance and enables 

clients to participate more actively in the process. The 

study's findings also align with this research, as awareness 

of metacommunication supports the therapeutic process. 

When examining findings related to life scripts, it is 

observed that Transactional Analysis makes this structure 

more understandable and reconfigurable for the client. 

Berne (1964) defined a life script as a structure shaped by 

fundamental decisions made in early childhood that persist 

throughout a person's life. Steiner (1990), on the other 

hand, emphasized that these decisions are automatically 

repeated in adulthood. The current study offers a unique 

contribution to the literature by demonstrating that, unlike 

the traditional TA literature, the life script can be 

approached within a more flexible, reconfigurable 

framework. 

The findings from the attachment system revealed that 

emotional regulation processes can be addressed from a 

TA perspective. A study conducted by Johnsson (2011) 

also indicated that the attachment system structures 

emotions in ways that repeatedly influence an individual's 

relational patterns. In Zümbül’s (2021) review, the 

importance of the attachment system in the expression of 

unexpressed emotions within a cultural context was 

emphasized. The results, consistent with these studies, 
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demonstrate that the attachment system is a functional tool 

in the therapeutic process. 

When evaluating findings on Karpman's Drama Triangle, 

the model provides an effective framework for explaining 

cycles of relational trauma. Recognizing the victim, 

rescuer, and persecutor roles helps clients address their 

relational responsibilities more balancedly. Stewart and 

Joines (2022) state that clients who gain role awareness 

can develop healthier boundaries within relationships. The 

findings support this view. 

Finally, the results of the study reveal that Transactional 

Analysis is not limited to individual psychotherapy alone. 

Analyzing ego states, transaction types, and psychological 

games in educational, parental counseling, and 

organizational contexts can significantly influence the 

nature of interpersonal communication. The findings 

suggest that Transactional Analysis is a versatile model 

applicable at both individual and institutional levels. 

Application Areas of Modern Transactional Analysis 

Modern Transactional Analysis (TA) has evolved beyond 

traditional ego state analyses to become a comprehensive 

theoretical framework that centers on subjective 

experiences, emotional contact patterns, and reciprocity 

within the client-therapist relationship. The structural and 

functional aspects of ego states are closely related to an 

individual's capacity for decision-making, taking 

responsibility, and developing autonomy. Indeed, the 

study by Popovych and colleagues (2021) demonstrates 

that the functional use of ego states among future 

professionals is significantly associated with indicators of 

independence, self-regulation, and professional 

competence. 

The theoretical development of the ego state concept has 

progressed along an interdisciplinary path. Emmerson’s 

(2011) ego state personality theory provides a 

comprehensive explanation aimed at understanding the 

multilayered self-structure of the individual; meanwhile, 

Leutner and Piedfort-Marin (2021) outline a framework 

that spans from the historical origins of the concept to 

current applications, emphasizing that ego states will 

engage more intensively with trauma studies, attachment 

theory, and contemporary psychotherapy models in the 

future. Fraser’s (1991) dissociative ego state technique, in 

particular, opens an important area of application 

regarding how ego states can be therapeutically structured, 

especially in trauma-based clinical work. These studies 

demonstrate that the clinical depth of TA (Transactional 

Analysis) has significantly increased over time. 

In organizational and applied fields, TA has become a 

functional analysis tool that makes communication 

patterns visible and clarifies role expectations. Leadership 

styles, employee–manager interactions, and team 

relationships become more understandable when 

evaluated through the lens of ego states. Studies conducted 

in the context of healthcare reveal the effects of leadership 

styles on employee motivation and organizational 

harmony, and suggest that functional ego states are 

decisive in the background of these processes (Keklik, 

2012).  

The fact that TA has now expanded beyond clinical fields 

to include advertising, marketing, and persuasion research 

demonstrates that the scope of the theory's application has 

broadened (Bozkurt, 2025). The findings reveal that TA 

offers a flexible analytical tool capable of bridging 

individual psychology and mass communication. 

Conclusion 

The findings in this study indicate that individuals who can 

establish a functional balance among ego states achieve a 

higher level of emotional and cognitive awareness; 

however, the unique contribution of the study lies in 

conceptualizing this balance not merely as a personality 

trait but as a multi-stage therapeutic process that involves 

awareness of life scenarios, the nature of communication 

patterns, and the transformation of reactive emotions. 

Thus, therapeutic change is explained within a framework 

that focuses not only on the outcome but also on the 

internal logic of the process.  

The research examined the capacity of TA to enhance 

communication quality, deepen relational awareness, and 

transform dysfunctional emotional patterns; by 

demonstrating that these elements are not independent but 

are interconnected and mutually reinforcing structures, 

this holistic perspective also provides a theoretical 

foundation for understanding why TA can serve as an 

effective intervention model not only in psychotherapy but 

also in pedagogical and organizational contexts. 

In conclusion, TA literature provides a thematic, 

integration-based reading; it highlights the importance of 

addressing the theory's therapeutic power within a 

relational, developmental, and transformative framework 

rather than through fragmented applications. In this 

context, the research clarifies the theoretical harmony 

between TA and modern holistic therapies and offers a 

unique reference framework to guide future theoretical and 

empirical studies. 

Recommendations 
In future research, the applicability of TA across different 
cultural and socio-demographic contexts should be 
supported by quantitative methods, and cross-cultural 
comparisons should be conducted. Studies addressing the 
neuropsychological foundations of TA and its relationship 
with nervous system processes should be expanded, and its 
connection with emotion regulation systems should be 
investigated in-depth. Experimental studies examining its 
integration with holistic therapy models can more clearly 
demonstrate how TA interacts with current psychotherapy 
approaches. The development of TA-based 
psychoeducation programs in education, organizational 
behavior, and leadership will expand the theory's 
application areas and increase its impact. 
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